
 

17 Partner Agencies and seven Initiatives 
working together to improve lives through 

 

7 United Way Initiatives________________ 

Help Me Hotline: There When You Need Assistance  
We never know when or how disaster will strike in our lives. Whether it’s the loss of a job, an          
unexpected medical bill or any of life’s obstacles, in the midst of the chaos there is one constant: 
thanks to thousands of donors, the United Way Network exists to offer a helping hand.  

The first stop for anyone seeking assistance is the Help Me Hotline. The Help Me Hotline is            
operated by United Way Partner Agency Northwest Missouri Community Services and acts as the 
information and referral hub for the Greater St. Joseph community. Northwest Missouri Community 
Services maintains an up-to-date database of agencies providing services as well as information 
about available funds for assistance.  

Unfortunately, at times, needs in the community exceed available resources, but resources change     

often. Staff continuously monitor the database to ensure they have a correct, comprehensive list of    
services available within the community. 

Penny Adams is the executive director of Northwest Missouri Community Services and she said 
there is no one way to describe the calls the agency receives on a daily basis.  

“We’ve seen people from all walks of life,” Adams said. “A lot people who call for help work,       
sometimes more than two jobs, but they just don’t have enough to pay for everything. We see  
homeless people and people who own their own homes. Some people just need help one time and 
some people need more long-term help.” 

Adams acknowledges that it is not just the work of one agency that helps an individual or family 
find stability. It requires the network of United Way Partner Agencies working together to improve 
lives. 

“I’ve witnessed the good all of the agencies do,” Adams said. “It takes a village. That’s what we have 
here in St. Joseph. We all network together and share our resources.”  

 

 

Give. Advocate. Volunteer. LIVE UNITED. 

17 United Way Partner Agencies_____________ 

Learn more about emergency assistance in the Greater St. Joseph community by 
visiting stjosephunitedway.org/topic 


